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Job Title:  Case Manager, COVID19 Emergency Response – Full Time (Grant Funded, 8-month position 

to begin August 3, 2020) 

Reports To:  Director of Programs of the Backside Learning Center, Inc.  

FLSA Status:  Non-exempt, Full-time, temporary 

 

Spanish fluency (native or near-native) is an absolute requirement for this position. No candidates will be 

considered who do not meet this criteria.  

 

The Backside Learning Center (BLC) is a 501c3 non-profit organization located on the backside of Churchill 

Downs race track, with the mission of building community and enriching the lives of backside workers and 

families. The BLC provides educational programming and social services, striving to build community for the 

nearly 1000 equine workers and their families employed in the stable area who are members of the Louisville 

community. The population served consists primarily of immigrants from various Latin American countries. 

The BLC is a team-oriented organization with a commitment to carrying out core values on a daily basis and 

empowering those we serve. 

 

This position is grant-funded through the Center for Disaster Philanthropy, and thus only guaranteed for 8 

months from the date of hire. This position will work as part of the Programs and Services Team. The BLC 

provides adult education, academic and social enrichment activities to school-aged children, and an array of 

social services for backside workers and families. Since March of 2020, the BLC has provided a significant 

amount of emergency assistance related to COVID19, including distribution of personal protective equipment 

such as masks and hand sanitizer, emergency cash assistance, educational information related to the prevention 

and spread of the virus, and provision of social services to those most affected.  

  

  

Summary of Position:  The Case Manager will work as part of the program team, which includes the Director 

of Programs, Family Resource Coordinator, Adult Education and Services Coordinator, Youth Development 

Coordinator and Youth Activities Leader. The position will be responsible for providing immediate COVID19 

mitigation-related services to a community that lacks access; this includes culturally and linguistically 

appropriate education around prevention, on-site mass distribution of masks, sanitizer and other supplies to 

around 1500 individuals; as well as extended case management services to approximately 50 families and 

individuals who have been most affected by the pandemic. The position will work out of the BLC’s main office, 

located on the backside of Churchill Downs racetrack, and may also include remote work whenever possible. 

 

 

Primary Responsibilities:  

 

• Continued solicitation and acquisition of donated items for distribution  

• Carrying out educational efforts around the prevention and spread of the virus according to CDC 

guidance  
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• Provide comprehensive case management in a linguistically and culturally-informed manner, to those 

individuals and families who have been most affected by the pandemic, either directly as a result of 

having contracted the virus or has suffered an economic impact as a result of the pandemic. Could 

include assistance to families with child care or NTI in the case that public schools return to virtual 

instruction  

• Administer emergency cash assistance to those eligible as funding is available 

• Identify, reach out to and coordinate with existing and new community partners who may provide 

support through workshops, counseling or other forms of education and empowerment.  

• Maintain records, case notes and all other data necessary to identify areas for improvement as well as 

program successes, including data required by program funders.  

• Maintain regular communication with BLC staff regarding needs of clients, observations and 

suggestions for programming and services for this population to ensure maximum organizational impact.  

 

Education, Experience and Skills Required: 

• A minimum of 2 years’ experience working directly with vulnerable populations in a case work or social 

services capacity 

• Familiarity with organizations and services in the Louisville area with whom partnerships will be 

essential in order to provide relevant comprehensive services directly and through referrals 

• Bachelor’s Degree or in process of acquiring, preferably in social work, sociology, psychology or 

related fields; if candidate does not hold a degree, an equivalent amount of experience is acceptable 

• Experience working with diverse populations and cultures 

• Excellent written, verbal communication and interpersonal skills 

• Self-motivated with strong organizational skills 

• Strong commitment to the mission of the BLC 

• Computer skills including Microsoft Office, email, internet navigation, and effective use of social media 

• Must have reliable form of transportation and valid driver’s license 

• Spanish language fluency required 

 

DISCLAIMER 

The preceding description is not designed to be a complete list of all duties and responsibilities required for the 

position.  

 

• We are committed to equality of opportunity in all aspects of employment.  It is our policy to provide 

full and equal employment opportunities to all employees and potential employees without regard to 

race, color, religion, national or ethnic origin, veteran status, age, gender, gender identity or expression, 

sexual orientation, genetic information, physical or mental disability, or any other legally protected 

status.  

• Applicants with ability to speak Spanish and English and fully function as Bilingual and Bi-cultural staff 

members are desired.  

 

If you have any questions, please email sstanley@backsidelearningcenter.org or call 502-634-6543.  

 

Please submit a resume and cover letter no later than 7/22/20 to Sherry Stanley, Executive Director, at 

sstanley@backsidelearningcenter.org.  

 

 

mailto:sstanley@backsidelearningcenter.org
mailto:sstanley@backsidelearningcenter.org

